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Greetings from HTAA: 

This years annual Christmas and Installation Banquet  is just 

around the corner, will be held on December 9th at the Texas 

Sports Hall of Fame. The invitation sheet for the event is lo-

cated on page 10 of the newsletter.  

Hope to see you there! 
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This is the official publication of the Heart of Texas           
Apartment Association. It is published monthly in the   in-
terest of Owners, Managers, and Vendors of the             
Multi-Family Industry. The articles herein do not            
necessarily have the endorsement of the Board of Directors 
of HTAA or represent the views of the majority of it’s    
members.  

HEART OF TEXAS APARTMENT ASSOCIATION                                               
4201 W. LAKE SHORE  DR.  SUITE H                                                          

WACO, TEXAS  76710                                                                                   
PHONE:  254-776-5451   FAX:   254-776-5877                                           

EMAIL:   htaa@hot.rr.com 
WEB SITE:  HTAAONLINE.COM 

 

HTAA EXECUTIVE COMMITTEE 

President - Vickie Matus, PVM Properties                                    

1st VP -   Cody Short, F. M. Short Mgmt. Co 

2nd VP -Frank Cromwell, The Cromwell  Co.  

Secretary-Dina Marinez, Time Warner Cable                          

Treasurer - Bruce Harrell, Harrell Realty Mgmt 

Immed. Past Pres. - Donna Carbajal,  Carbajal Realtors 
                         

HTAA BOARD OF DIRECTORS 

Kathy Gideon, Lakeshore North Apartments  

Mike Short, F. M. Short Management Co. 

Cathy Spinney, Rasa Floors & Carpet Cleaning    

Elizabeth Bryant, Brothers Mgmt.    
Bill Torp, Sherwin Williams Paint 

Lori Meador, Grande Cable 
Daina Peden, DTI Investments                                  

                 
TAA BOARD OF DIRECTORS 

Cody Short,  F.  M.  Short Management Co.  

Vickie Matus, PVM Properties 

Elizabeth Bryant, Brothers Management 

Cathy Spinney, Rasa Floors 

 
TAA ALTERNATE DIRECTORS 

Kathy Gideon, Lakeshore North Apartments 

Mike Smith, M&S Properties 

Donna Carbajal, Carbajal Realty 

                                            
NAA DELEGATES 

Cody Short, F. M.  Short Management Co.                                                       
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Letter from the President 

 Happy Holidays everyone!  It’s hard to believe another  year has 

gone by.  I would like to thank all the members that volunteered 

their time at HTAA.  Thanks to all the members on the Product 

Service Committee, Calling Committee and Education Commit-

tee that put together some very successful events and education.  

Thanks to the board members for their dedication to the Apart-

ment Association and helping me through this year.  A special 

thanks to the sponsors that help make our events possible.  I 

would also like to thank the members that take time out of their 

busy day to come to our meetings, events and educational classes. 

We made a few changes this year and will continue to make the 

necessary changes to make HTAA a strong association.  For next 

year, we are looking to add a few more Committees to our pro-

gram.  We will be adding a Programs Committee that will plan 

the regular monthly meetings.  We need your help and ideas to 

attract new members, retain existing members, mingle and greet 

all members at any function.  Greet and introduce new members 

individually.  Arrange programs and sponsors for special social 

events and monthly membership meetings.  If you are interested 

in this committee please give me a call at 254-717-9404 or email 

at Vickie@teamMatus.com 

We will also be adding the Information Technology Committee.  

This will be a small committee that will maintain the website 

content and make sure it is kept up to date.  You can even work 

from your office for this very important committee. 

   There are a few things I need for you to do before this year ends. 

1. Register for the Christmas Installation Banquet on December 

9th at the Texas Sports Hall of Fame.  We are going to have a 

great time. 

2. Have your list of properties turned in to HTAA by December 

1st. 

3. Sign up for a Committee.  We could really use your help 

next year. 

 Calling Committee 

 Education Committee 

 Information Technology Committee 

 Product Service Committee 

 Programs Committee 

4. Be a sponsor for next year.  Get your name in front of mem-

bers each month by signing up for a sponsorship. 

5. Make a donation to the PAC- Political Action Committee 

fund. 

Season’s greetings and best wishes for a happy new year! 

Vickie Matus 

mailto:Vickie@teamMatus.com
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January  

4th – Product Service Committee meeting 

at 11:30 

13th – General Membership Meeting 

TBD 

  

*Dates and events are subject to change. 

Please consult   the monthly Home Times 

Newsletter, htaaonline.com or the HTAA 

office for any changes. 

December 

1st - Membership update forms due 

9th - Christmas Party at 6:30 

          Place: Texas Sports Hall of Fame  

16th – Bedbug Webinar at 1:00 

 Place: HTAA classroom 

15th – Board of Directors Meeting at 11:30 

 Place: HTAA office 



 

5 

http://www.taa.org/
http://www.taa.org/member/calendar/icalrepeat.detail/2011/02/24/98/-/taas-redbook-online-webinar
http://www.taa.org/member/calendar/icalrepeat.detail/2010/11/17/55/-/taas-redbook-online-webinar
http://www.taa.org/member/calendar/icalrepeat.detail/2010/09/23/47/-/taas-redbook-online-webinar


 

 

 

6 

 Heart of Texas Apartment Association       Bed Bug Webinar  

                                                   

When: December 16, 2010 

Time: 1:00 p.m. 

Speakers: Dr. Ron Harrison, Orkin’s Director of Technical Services  

Where: HTAA Office 

             4201 Lake Shore Dr. Suite H 

Cost: $15.00 per person 

(Spots are limited due to location, so register soon!) 

From Class C communities to upscale Class A properties, no location is immune 

for bed bugs, which are now found in all 50 states. This session is for those who 

want help preparing for, prevention and controlling what is becoming the industry’s 

#1 pest.           

Bed Bug Boot Camp Take-Aways: 

 Introduction to bed bugs 

 Prevention: Spotting bed bugs before they bug your property 

 What to do in the event of a Bed Bug sighting  

 Educating your tenants & resident responsibilities 

 Dealing with difficult residents 

 How to avoid litigation  

Name(s):__________________________________________________________ 

                                                   ————————————————————————————— 

Phone:  _____________________________   Fax:__________________________ 

Property: _________________________________________________________ 

Email:____________________________________________________________ 

NO SHOWS WILL BE BILLED! Cancellations must have proof of cancella-

tion in writing from HTAA. 

NO Location is IMMUNE to BED BUGS! 

 Complete to Register by Faxing to (254)776-5877   

email to htaa@hot.rr.com 

  Don’t Let The Bed Bugs 

Bite You! 
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Membership Update Forms 

Don’t forget your membership update forms must be turned 

in no later than December 1, 2010.  This date is firm.  I 

must have a list of all properties owned or managed by you.  

I must also have tax ID numbers if you are tax exempt.  You 

can send in a typed list with all information.   

For those properties that rent by the bed, please send me 

how many total units you have per property. 
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TAA to pursue three affirmative bills 

By TAA David Mintz, CAE, Vice President of Government Affairs 

 

At its October meeting, following a recommendation by the TAA Legislative Committee, the TAA 

Board approved seeking passage of three bills this session. The bills would: ensure that property owners are 

not required to pay interest on property taxes when an appraisal district omits property from the appraisal rolls; 

make state smoke detector laws consistent with the International Fire Code and clarify that residential single-

use (1A10BC) fire extinguishers may be self-inspected by property owners; and give owners more recourse 

when a resident appealing an eviction based on a pauper’s affidavit does not comply with procedures.  

 

 

Interest on omitted property 

 At TAA’s request, Rep. John Otto (R-Dayton) has pre-filed HB 234, which clarifies that a property 

owner whose property was omitted from the tax rolls because the appraisal district failed to correctly assess the 

property would not be subject to interest on taxes on the omitted property. No interest would be due if the 

owner paid the taxes within 120 days of receiving notice, complied with permitting or other local requirements 

for improvements and paid taxes on the land for which improvements had been omitted. 

 The need for this legislation became apparent earlier this year when a property owner in the Houston 

area was assessed 39 percent interest by local taxing jurisdictions on the value of improved property that had 

been previously omitted by the Harris County Appraisal District, even though the property owner had pulled 

permits for improvements being done. Efforts to point out to the taxing entities that omitting the improvements 

was the appraisal district’s error and not an effort by the property owner to avoid taxation were fruitless.   

 While this type of situation is rare, TAA’s position is that it is unfair to penalize a property owner be-

cause of the appraisal district’s error. A Senate version of Rep. Ottos’s bill is also expected to be filed.  

 

 

Fire safety 

 As more cities have updated their fire codes in the last year and a half, there has been greater attention 

to the fact that the International Fire Code and state law are inconsistent about the placement of smoke detec-

tors. State law, which was passed nearly 30 years ago, states smoke detectors should be placed “in the vicinity 

of” each bedroom, while the IFC requires detectors to be placed in each bedroom. The proposed legislation 

would require all rental units in Texas to have smoke detectors in every bedroom and on each level of a dwell-

ing unit. 

 The issue has come up in several cities, including Houston, Fort Worth and San Antonio. The proposed 

legislation would make state law the same as the IFC regarding the placement in bedroom and would also pro-

vide that new detectors installed on existing properties can be battery powered and would not have to be inter-

connected.  

The proposed bill would also give property owners in areas that haven’t already adopted ordinances 

until January 1, 2013 to comply. Another aspect of the legislation would clarify that, for properties that meet 

fire code requirements by having a residential single-use (1A10BC) fire extinguisher, it is acceptable for the 

owner to self-inspect the fire extinguisher rather than hiring an outside inspector, which could cost as much as 

$10 per extinguisher to check.  

 Finally, the bill would change the definition in the law to replace the term “smoke detector” with 

“smoke alarm,” since “smoke alarm” is more commonly used by manufacturers and in the IFC.  
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Pauper’s affidavit 

 TAA looked into potential changes to the use of pauper’s affidavits following concerns about abuses 

that property owners have experienced when a resident files a pauper’s affidavit and fails to pay the required 

one month’s rent into the justice court’s registry within five days of filing the affidavit. TAA’s proposal would 

provide that a court could immediately order a writ of possession for the property owner without a hearing if 

the resident failed to deposit the required rent into the court registry.   

 

 

CHODOs 

 While TAA is not taking the lead on the issue, the association is supporting efforts to maintain tax ex-

emptions for existing affordable housing properties developed through public private partnerships with Com-

munity Housing Development Organization (CHODOs). 

 

 

TAA’s Legislative Conference 

 With the state budget and property tax issues high on the legislature’s agenda, Comptroller Susan 

Combs will be sure to have insightful comments when she provides the keynote address at TAA’s Legislative 

Conference on February 16 at the Omni Hotel in Austin.  

 TAA's Legislative Conference is a great opportunity to hear updates on issues affecting the industry 

and to join industry peers in visiting with lawmakers and their staffs. There is no registration fee for the meet-

ing, which is open to all association members. To register, visit the TAA website at www.taa.org.  

 

 

Keeping up with information 

TAA emails regular updates throughout the legislative session. These updates are also posted on the 

association’s website at www.taa.org.  If you would like to receive the emails, or if you have questions or com-

ments about any legislation, please contact Michele Gregg at michele@taa.org or David Mintz, CAE at 

david@taa.org. 

 



 

 

The Heart of Texas Apartment Association 

Cordially invites you to attend  

Annual Christmas & Installation Banquet 

 

Guest Speaker 

Jerry Winograd President, Texas Apartment Association 

Date: December 9,  2010 

Time: Seven O’clock  in the evening 

Meet and Greet begins at Six Thirty pm 

Place: The Texas Sports Hall of Fame 

1108 S. University Parks Drive 

Cost: Twenty Five Dollars Per Person 

Dress: Sunday Best 

 

Cash Bar                                                  Door Prizes                 Cash Prizes 

Company Name______________________________________ 

Authorized Signature:________________________________ 

Contact Number_____________________________________ 

Names of Attendees__________________________________ 

_____________________________________________________ 

_____________________________________________________ 

Return Completed form by fax to the HTAA Office at 254-776-

5877 no later than December 3rd. 

NO SHOWS WILL BE BILLED! 

Cancellations must have proof of cancellation in writing from 

HTAA. 
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 The Heart of Texas Apartment Association 

Annual Christmas and Installation Banquet 

 

This is the final event of 2010 and because HTAA relies on our 

members for their support through sponsorships to     ensure that 

our events are successful we are asking for    your support.   

In exchange for your generous support, your company name will be 

displayed on sponsorship signs indicating your level of sponsor-

ship., recognition in the HTAA monthly newsletter and recognition 

throughout the event. 

Please mark your desired sponsorship level and return this form by 

fax t o the HTAA office at 254-776-5877 no later than December  

3, 2010.  

Payment is not required at this time we will be happy to invoice you. 

 

_____Platinum Sponsorship      $300.00 

_____Gold Sponsorship            $200.00 

_____Silver Sponsorship          $100.00 

_____Bronze Sponsorship        $50.00 

_____We would also like to provide a door prize for the event. 

 

Company Name______________________________________________________ 

Contact Name________________________________________________________  

Contact Number______________________________________________________ 
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The Waco Police Department’s next Crime Free Seminar 

 

Date:  Wednesday, December 8th 

Time: 8am-5pm.  

Location: City of Waco Operations Center Training Room located at 1415 N. 4th St. 

Email: htaa@hot.rr.com for registration form 

 

This seminar is offered free to all property managers, property owners and their staff.   Please do not miss out 

on this great opportunity to improve your rental community and make Waco a safer city. 

 

The Crime Free Multi-Housing/Rental Property Programs are designed to build a partnership between 

police and owners/managers of rental properties to reduce crime in rental properties, make owning/

managing rental property easier, and increase the quality of life for their residents. 

Apartment managers, leasing agents & maintenance supervisors of rental communities that are fully certified 

members the Crime Free Program are required to attend this seminar once every two (2) years.  

The Waco Crime Free Multi-Housing Program/Rental Property Programs have over 30 fully certified apart-

ment communities & rental properties in the City of Waco. These partnerships have resulted in: 

 39% reduction in calls for police service,  

 48% reduction in reported crime and  

 75% reduction in arrests at these properties in 2009. 

 

OUR COMMITMENT TO YOU 

 

In return for your commitment to the Crime Free Multi-Housing/Rental Property Programs, the Waco Police 

Department will: 

 notify you of every call for police service on your property. 

 provide a written summary of all significant criminal activity on your property.   

 provide free Waco Police Department arrest record checks on all tenant applicants and 

employment applicants. 

 recognize each Crime Free member on our City of Waco web site 

 allow your company to use the Crime Free symbol in all advertisements for prospective 

tenants. 
 

For more information contact: 

Jared Wallace, Sgt. SAFE Unit 

Waco Police Department 

(254)750-3605 
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Mission Waco 

 

 

The Heart of Texas Apartment Association is proud to be joining forces with the Mission Waco this year in the 

annual Christmas ToyStore benefitting children and their families who otherwise would not feel the excite-

ment that the Christmas Season brings. 

What is the Christmas ToyStore?  

The Christmas ToyStore is sponsored by Mission Waco to provide low-income parents an opportunity 

to buy Christmas gifts for their children, at an 80% discount; the parent pays only 20% plus tax. (A $10 

toy will cost $2). Mission Waco’s philosophy on assistance is to allow the poor to participate in providing 

for their families, to shop with dignity. All sales buy more toys for the next day the store is open.  

 

What kind of toys and gifts are needed? 

 Infant toys Sports table games  CD Boom boxes 

 Toddler toys/games Bicycles/Scooters  CD Walkmans    

 Toddler riding toys Crafts & Arts   CD Clock/Radios   

 Toy Kitchen furniture Teen Jewelry sets  Cameras (reg. or disposable) 

 Baby dolls w/wardrobe Wristwatches   Outdoor sports sets/games 

Gift Certificates for movie or video rentals, shoe stores 
 

(Proceeds from the sales are used for purchase of more toys and gift items for the store.) 

 

Please bring all donated toys and gifts to HTAA by 5:00 p.m., Wednesday, December 8th. Final count will 

be Friday, December 9th. Collections from participating members will be kept in a database and the winners 

will be announced at HTAA’s Award Banquet in February.  



 

 

   ADVERTISING   
The Apartment Lokator                   254-307-0440 
Apartments.com                                                   210-885-5828 
Waco Tribune Herald                           254-757-5837 

 
     AIR CONDITIONING/HEATING/ 
                      PARTS/SERVICE/INSTALLATION 
HD Supply                                                                                                   800-324-2424 
Lowe’s Commercial Services                   254-776-9300  
Mike Staas Services Inc                  254-757-0191 
Wilmar Industries                                                    800-345-3002 
Maintenance Supply Headquarters 254.315.2668 

 

   AIR CONDITIONING FILTERS 
HD Supply                                              800-324-2424 
Lowe’s Commercial Services                    254-776-9300 
Mike Staas Services Inc                    254-757-0191 
Wilmar Industries                                                           800-345-3002 
Maintenance Supply Headquarters 254.315.2668 

    APPLIANCE/COUNTERTOP/ 
                       CABINET REFINISHING/REPAIR 
Surface Connection                         877-391-3111 
Wilsonart                                                                                                       254-207-7000 

    APPLIANCE PARTS/SALES/SERVICE 
 HD Supply                                                                                              800-324-2424 
Lowe’s Commercial Services                     254-776-9300 
Wilmar Industries                                                            800-345-3002 
Maintenance Supply Headquarters  254.315.2668  

   ASPHALT & SEAL COATING 

Wheeler Coatings Asphalt             254-939-8106 

   BANKS/CREDIT UNIONS 
1st Nat’l Bank of Central Texas    254-772-9338 
 

    BATHTUB/PORCELAIN/REPAIR/                                                 
                                                                                                            REFINISHING 
Mike Staas Services Inc                  254-757-0191 
Surface Connection                         877-391-3111 

 CABLE TV SERVICE/REPAIR 
Grande Communications                254-235-2000 
Time Warner Cable                                                             254-776-1141 
 

    CARPET/FLOORS/SALES/INSTALL 
Lowe’s Commercial Services         254-776-9300 
Rasa Floors                                                                                                254-714-2480 
Sherwin Williams  (Downtown)      254-752-0388 
Sherwin Williams (Lake Air)                         254-776-0720 
Sherwin Williams (Woodway)                254-741-0003 
 

 

 

 CARPET CLEANING/REPAIR 
Enviro-Serv                                          254-776-1877 
Rasa Carpet Cleaning                         254-714-2480 
Premiere Carpet Cleaning  and Restoration 
                                                            254-498-7270 

 CLEANING SUPPLIES 
HD  Supply                                           800-324-2424 
Lowe’s Commercial Services           254-776-9300 
Wilmar Industries                              800-345-3002 
Maintenance Supply Headquarters 254.315.2668 

 CONCRETE REPAIR 
Wheeler Coatings Asphalt, Inc      254-939-8106 
 
 CONSTRUCTION/BUILDING/                                           
                                  MATERIALS/REMODELING 
Lowe’s Commercial Services         254-776-9300 
Mike Staas Services Inc                  254-757-0191 
 

                CREDIT REPORTING/ 
                                                                                    TENANT SCREENING 
National Tenant Network               800-801-1371 
Tenant Tracker                                 800-658-9369 
TransUnion                                                                                               972-437-0003 
 

 DRAPES/MINI BLINDS/SALES/SERVICE 

HD Supply                                               800-324-2424 
Lowe’s Commercial Services             254-776-9300 
Sherwin Williams (Downtown)                254-752-0388 
Sherwin Williams (Lake Air)                              254-776-0720 
Sherwin Williams (Woodway)                   254-741-0003 
Wilmar Industries                                                                      800-345-3002 
Maintenance Supply Headquarters 254.315.2668 

 ELECTRICITY PROVIDER 
TXU Energy                                          214-601-4805 

 EMERGENCY WATER EXTRACTION 
Enviro-Serv                                                                                                     254-776-1877 
Premiere Carpet Cleaning  and Restoration 
                                                               254-498-7270 

 ENERGY SOLUTIONS 
TXU Energy                                                                                                     214-724-2308 
TEXAS ENERGY AGGREGATION                   254-751-0364 
Bear Bills                                                                                                                  254-230-0199 
 
 FIRE PROTECTION 
Century Fire Protection     254-778-5700 

American Fire & Safety                          254-778-2041 

   FURNITURE SALES/RENTALS 
Cort Furniture Rental                                              800-446-7826 
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 SWIMMING POOL/CHEMICALS/  
            RESURFACING/SUPPLIES/SERVICE 
Clear Water Pool Co.                                                     979-595-7665 
Lake Air Pool Supply                                                         254-754-4551 
Leslie’s Pool Mart, Inc.                                    800-275-5882 
HD Supply                                                                                                     800-324-2424 
Wilmar Industries                                                                    800-345-3002 
Maintenance Supply Headquarters254.315.2668 

 
 

    SECURITY SERVICES 
Pro Security Group                                                                254-753-7766 
Paladin Investigation & Security   254-717-1466 
 

   TELEPHONE  SERVICES 
Grande Communications                                    254-235-2000 
Time Warner Cable                                                             254-776-1141 
 

 WALLCOVERINGS 
HD Supply                                                                                                       800-324-2424 
Lowe’s Commercial Services                     254-776-9300 
Sherwin Williams   Downtown)                254-752-0388 
Sherwin Williams   (Lake Air)                           254-776-0720 
Sherwin Williams  (Woodway)                254-741-0003 
Wilmar Industries                                                                     800-345-3002 
Maintenance Supply Headquarters254.315.2668 

 
   WINDOWS/SCREEN/ 
                          INSTALLATIONS/SERVICE 
HD Supply                                                                                                     800-324-2424 
Lowe’s Commercial Services                      254-776-9300 
Wilmar Industries                                                                   800-345-3002 
Maintenance Supply Headquarters254.315.2668 
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 HARDWARE SALES 
 HD Supply                                             800-324-2424 
Lowe’s Commercial Services             254-776-9300 
Wilmar Industries, Inc                       800-345-3002 
Maintenance Supply Headquarters 254.315.2668 

 INSURANCE SERVICES 
Commercial Insurance Solutions     214-420-0320 
 

 INTERNET SERVICES 
Grande Communications                                        254-235-2000 
Time Warner Cable                                                                 254-776-1141 
  JANITORIAL SUPPLIES/SERVICES 
HD Supply                                                                                                           800-324-2424 
Lowe’s Commercial Services                           254-776-9300 
Wilmar Industries                                                                          800-345-3002 
Maintenance Supply Headquarters 254.315.2668 

 
 
 LANDSCAPING  &  IRRIGATION 
Heart of Texas Landscaping  
                                                                                     & Irrigation                 800.779.7119  
 

 LAUNDRY FACILITIES/SALES/SERVICE 
Coinmach                                                                                                           800-492-5370 
WEB Intelligent Laundry Systems      800-247-9323 
 

 MAKE READY/RESTORATION 
Enviro-Serv                                                                                                     254-776-1877 
Premiere Carpet Cleaning  and Restoration 
                                                                           254-498-7270 
BELFOR Property Restoration                         254-799-8400 
 

PAINT/WALLPAPER/CONTRACTORS/                                 
SALES/SERVICE   
Lowe’s Commercial Services                    254-776-9300 
Sherwin Williams (Downtown)              254-776-0720 
Sherwin Williams (Lake Air)                            254-752-0388 
Sherwin Williams (Woodway)                  254-741-0003 
MITCHELL COMMERCIAL PAINT   254-405-0387 
 

 PEST CONTROL SERVICES 
Worldwide Pest Control                                        512-844-7918 
 
    PLUMBING/SUPPLIES/REPAIR 
HD Supply                                                                                                      800-324-2424 
Lowe’s Commercial Services                     254-776-9300 
Mike Staas Services, Inc.                                      254-757-0191 
Wilmar Industries                                                                    800-345-3002 
Maintenance Supply Headquarters 254.315.2668 



 

 

Your Business card 

could be here for 

just 42 cents              

a day! 

TAA INFORMATION AVAILABLE ONLINE 

As members of the Texas Apartment Association, you have access to 

very valuable information. Simply call TAA at (512) 479-6252 to    

obtain your member ID number.  They will also give you specific    

information about how your name and company mane is entered  

into their records. 

Go to www.taa.org/signup 

For your member login, write your membership ID number: 

For your password write your membership ID number, the first initial 

of your last name and the first three letters of your company name: 

Once you have successfully logged into the TAA website, you will be 

able to change your password. To change your password, simply 

click on Forgot your password on the home page. You will receive an 

e-mail with instructions about how to change your password. 

 

If you have any problems with this process do not hesitate to call  

TAA at (512)479-6252. 
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Your ad could 

be here for    

42 cents a day! 
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ADVERTISING RATES 
 

(Member Rates Only) 
 

                                                                3 Months                                  6 Months                                                                             1 Year 

Business Card                                                                                                                      $45                                                                                                     $81                                                                                                      $153  

1/4 Page                                                                                                                                           $75                                                                                             $   135                                                                                  $255  

1/2 Page                                                                                                                                           $150                                                                                         $270                                                                              $510    

1/2 Page                                                                                                                                           $165                                                                                             $297                                                                              $561 

(Inside Cover/Back Cover)                       

Full Page                                                                                                    $210                                                                                           $378                                                                                  $710 

Full Page                                                                                                                                        $237                                                                                                 $427                                                                                   $806 

(Inside Back Cover)      

Classified Ads (Up to 20 Words)     $5.00 per Issue 

 

HTAAõs Annual Vote for the 

Board Members 

Who:  ALL  HTAA Associa-

tion Members 

What:  Annual Membership 
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HEART OF TEXAS APARTMENT ASSOCIATION 

Phone: (254) 776-5451 Fax: (254) 776-5877 htaa@hot.rr.com 

4201 Lake Shore Drive  Suite H 

Waco, TX  76710 

 

Our 2011 Sponsorship packages will soon be available.  If you are interested in 

being a sponsor next year contact Jana at htaa@hot.rr.com. 

The sponsorships are divided into four packages; Platinum, Gold, Silver and 

Bronze. Each package is priced at a substantial savings over the ñby the eventò 

sponsorships and includes advertising in the Home Times for one year, ranging 

in size from a Business Card size ad to a Full Page ad. 

The Fall Golf Classic and the Bowling Tournament are not included due to these 

being PAC events. 

Thank you in advance for your continued support! Our success depends largely 

on your support and participation, and is very much appreciated.   

If you have any questions, feel free to contact me at any time. 

 

Sincerely, 

 

Jana Cox 

Association Executive 

Heart of Texas Apartment Association 
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WELCOME  

NEW MEMBERS  
Please be sure to call our new Product Service Members                       

when ever you need a bid for your property.                                                                            

Ask your vendors if they are a member today!   

 

 

 

 

 

BELFOR Property Restoration 

John Shank 

4820 IH 35 N.● Waco, Tx 76705 

    

(254) 799-8400● Fax (254) 799-1487 

 Email: john.shank@us.belfor.com 

 

Paladin Investigation & Security 

Billy Kevil 

PO Box 24066.● Waco, Tx 76702 

    

(254) 714-1466● Fax (254) 714-0044 

 Email: paladininv@yahoo.com 
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Join a Committee Today 
Many of you have asked for a list of the various committees and their function as well as the time commit-

ment needed for each.  Take some time to look this over. Speak to your staff and supervisor about the need 

for active membership.  Then just email me at  htaa@hot.rr.com and we will get you registered with the 

committee chairperson. 

We always need volunteers to help out at meetings and occasionally at the association office doing clerical 

work. 

*Education Committee- This committee plans all NAA and other educational programs possible for the HTAA members.  

They offer education seminars locally as needed for legal, maintenance, marketing, leasing and “how to” for all mem-

bers of the apartment management team.  They may be required to teach classes as qualified.  This committee meets 

once a month.  You should expect to spend 3 hours per month on this committee. 

*Calling Committee- This committee makes phone calls monthly to owners, apartments and product service members 

to inform them of all meetings and education planned for the month.  They also update the email and contact informa-

tion as necessary to the committee chairperson. This committee meets quarterly.    Expect to spend 2-3 hours per 

month from the comfort of your office.  (This is a great committee for a staff that cannot be away from their property 

for extended lengths of time.) 

Information Technology Committee- This committee will make recommendations to the board of directors for the web-

site content.  They will collectively work on the newsletter, submit articles for approval and help maintain the data-

base.  This committee will meet monthly.  Expect to spend 1 ½ hours at meetings and 2 hours working from your office 

for this important committee! 

*Product Service Committee-Establish rapport with all P/S members. They plan annual events.  Establish rapport be-

tween P/S members and all other members.  Introduce P/S Members at meetings. This committee meets monthly or 

more based on need.  This is the fun committee.  Expect to spend 2-3 hours per month for this committee. 

*Membership Committee-This committee has several goals. Attracting new members, retain existing members, mingle 

and greet all members at any function.  Greet and introduce new members individually.  This committee meets quar-

terly.  Expect to spend 2-3 hours per month attending all membership meetings and events. 

*Social Events Committee-Oversees special social events, Arrange programs and sponsors for monthly membership 

meetings. Interact with Public Relations committee to increase community awareness 

*Public Relations-This committee is in charge of publicity, Community Affairs, Local Government Relations, Increase 

public awareness through positive community interaction. They promote HTAA in the media through public announce-

ments of our programs and accomplishments.  Encourage attendance to Chamber, local government functions.  Mem-

bers will be assigned to act as liaison. 

*Ethics/Resident Relations-This committee establishes guidelines for handling resident complaints. Ways to streamline 

the procedures, formulate forms and paperwork. Develop feedback to deliver to Board and Membership. 

*PAC-Political Action Committee- This committee raises money for TAA/NAA contributions they  also raise money for 

local promotions. They are responsible for developing a plan to review local government agencies and to track local 

ordinance legislation.  Work to support local candidates, Track all city/state/national elections and legislation. Make 

necessary report to the Texas Ethics Commission. 



 

 
22 

 

  

 NALP Online  
      

NAAEI is excited to launch its National Apartment Leasing Professional (NALP) Online course on    

October 1. 

 
This course was developed to provide affordable, convenient, self-paced training for both new and  

experienced leasing consultants. This interactive NALP Online Course takes advantage of the online 

medium to create an engaging, effective learner experience. 

 

The course: 

Å Follows an interactive scenario -based approach that  

  engages and challenges learners; 

 

Å Focuses on applied skills training rather than solely on facts  
  and information, thus truly preparing enrolled students for  

  the job of a leasing professional; and 

 

Å Enhances the current NALP classroom content by adding  

  up-to-date social media  and interactive content, including  

  vendor Internet-based programs. 

NALP Online can be purchased as a complete course for $299 or by the module (a total of 8 mod-

ules) for $39 per module. Group discounts are available. 

In February 

Member Appreciation Night!  

When:  February 10, 2011 

Time: To Be Announced 

Where: To Be Announced 

 

SAVE THE DATE! 



 

 

CAM Online  

 

A New Way to Become a Certified Apartment Manager - The NEW CAM Online 
Course! 

If you are a busy professional who may not have the time or ability to travel to your training, CAM Online 

may meet your needs! 

For just $699, you can earn your CAM designation online! 

 

Itõs now even easier to earn your CAM ð enroll today and take advantage of a more 

affordable option ð purchasing the CAM Online course...one module at a time! 

CAM Online Offers: 

¶ Access to our 24/7 Technical Help Desk to assist you should you have technical difficulties with the 

CAM course. 

¶ The ability to direct questions regarding the curriculum/ course content to an instructor. 

A self-paced program that allows you to fit courses into your busy schedule. The CAM Online modules may 
now be purchased all at once or individually. 

Visit the How to Enroll page to start the enrollment process, and 

be sure to select "NAAEI Online Program (CAM Only)" as the 

Course Provider on the enrollment form. 

  

Enrolling in CAM Online Using the More Affordable Purchase 
Option 

 

The CAM Online modules may be purchased individually via the 

NAA store (click on NAAEI Online Education). The cost for each module is $175, and the Community Analy-

sis module (to be completed last) is $50. You are required to complete all four (4) modules, the online exam, 
and the Community Analysis in order to obtain the CAM Designation.  

Once you purchase a module via the NAA Store, you will receive access to the module two (2) business 

days after payment is processed. 

 
Upon enrollment, you have one year to complete CAM Online. If you are unable to complete the course in 

one year, you may apply for a one year extension for $50. No CAM Online candidate may extend the course 

beyond two years.  

2010 Designation Renewals are Due! 

2010 renewal requires the following steps: 

1. Log in to the NAA Web site with your personal NAA User ID and password. 

2. Report Continuing Education Credits (CEC)/ Professional Development Activities (PDAS) online. 

3. Review your profile and confirm your contact information. 

4. Pay your renewal Dues online. 

If you have any questions or need a copy of your invoice, please contact NAAEI at 703/518-6141 

or education@naahq.org. 

23 

http://www.naahq.org/education/designationprograms/CAM/Pages/CAMOnline.aspx#plan
http://www.naahq.org/education/designationprograms/howtoenroll
http://www.naahq.org/resources/store/Pages/bookstore.aspx
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T-shirt sales are going great!  We have large and extra 

large available for only $10.00.  All money raised goes to 

our Political Action Committee so support PAC and buy 

yours today.  They are available at the HTAA Office or the 

monthly meeting and events. 
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SHERWIN -  WILLIAMS...Y OUôRE ONE  SOURCE  OF SUPPLY ! 

 
 

P AINTS                            N ATIONAL  B ILL ING  S YSTEM  

F LOOR  COVERINGS       COLOR  S TYLING  S ERVICES  

W ALL  COVERINGS        COMPETITIVE  P RICING  

 

QUICK  TURNAROUND  AND  LOCAL  SERVICE  FROM  3  

LOCATIONS  SERVING  W ACO  AND  THE  SURROUNDING  AREA  

 

 

  1022 C OLUMBUS  A VE .                                                                                 254 - 752 - 0388  

    525 L AKE  A IR  D R .                                                                                                      254 - 776 - 0720  

   100 M IDWAY  CENTER                                                                                     254 - 741 - 0003  

  HEART OF TEXAS APARTMENT ASSOCIATION 
  4201 W. LAKE SHORE DRIVE SUITE H 
  WACO, TEXAS 76710 
  PHONE: (254) 776-5451 
  EMAIL: HTAA@HOT.RR.COM  
  WEBSITE: HTAAONLINE.COM 

Address Service Requested 


